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2.13 nokasaHa nowarosas [LEATENbHOCTb C KIMEHTAMM Ha OCHOBE TUMOBbLIX 3a-
npocoB.

1. Upentuduraums
¥ perucTpauus
npo6/emMHoro cnyyas

3. Passutue
MHAMBUAYaNbHOrO
NNaHUPOBaHUS

2. OueHka
noTpeGHocTei
KAneHTa

5. OueHuBaHue
peanusaunu nnaxa
WHTepBEHUMA

4. Peanusauus
nnaxa

6. 3akpbiTHe
cnyyas

Puc. 2.13. TexHonorus nowarosoi paGoTsl ¢ KNUEHTOM

MUnentnduraymns n peructpaums npo6aemsl. NepBUYHBIA KOHTAKT C KNWeH-
TOM OCYLIECTB/ISIETCS HEMOCPEACTBEHHO B areHTCTBE. YC0BHO 3TOT MPOLIECC MOM-
HO KOHCTATMPOBATH KaK Havano MoMoralolero npouecca. MepsudHblit KOHTaKT
OMpesensiencsi PAAOM HEOBXOAMMBIX 3a/1a4, KOTOPbIE OMKEH PELTL COLMaNb-
Hblit paBoTHUK.

OCHOBHbIE 3anaun CBA3aHLI C UABHTUDMKALIMEN KWEeHTa U onpeneneH1em
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QU N BOOK.ru Teopust U MeTOAMKA COLMANbHO PaBoThI 2 R B &
Tabnuua 2.6
BONpOCHMK NPOBEAEHNS CKPUHUHIA
ONUCAHME NPOBNEMbI
Ouenka cHTyalH

KOpOTKO OMVLLUTE KNMEHT W €ro ce-
Wbl (BKTIOHMTE BCE BAXKHBIE aHHbIE:
©W0, BO3pacT, N0A, HAUMOHANBHOCTb,
MaTepuanbHblil cTaryc, pabota, 06pa-
308aHMe M T.1)

Kak npeacTaensior ceoro npo-
6emy KnueT? (470 ABnAETCA
€ro 6ecnoKoficTBOM, Nepeo-
NpU4KUHA, KOTOpas npueena
€0 B areHTCTe0)

Kak knueHT npuwen

B areHTCTB0? (Y3HaN 0 HeM
cam, ero Hanpasnn Apy-
THe aredTcrea n Ap.)

2

OBJIACTH XM3HEAEATENBHOCTH
TPAHC-
JKUNMNLLHBIE YCO- | NOPTHBIE
OU3N4ECKOE 300POBLE/ | BUS CPEACTBA ga?ﬁg:f\' OUHAHCbI
MEAULMHCKWE YCNOBWS | (Hanusue/npuroa- (Hanuune/ BOTA
HOCTb) npuroa-
HOCTb)
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aQa n BOOK.ru ‘Teopus M METOAMK COUMaNbHO/ PaBOTL 7 R B &
HOGTb) npUrog-
| [woen) | \
TIONYHAEMAS HHOOPMALUS: OLEHKA: OLEHKA:
Kakas uHcopmauns cooLiaeTca KNueHTom unin | Cunl: Mpo6nemsi:
DPYTVIMU UCTOYHUKAMI? ByAbTe KOHKPeTHbI. WH- | Kakue cunbl (pecyp- | Kakue npo6nems
hopmauys i foKnan Cbl) €CTb Y KIWEHTA | 1 TRYAHOCTH BOSHIUKaIOT
108 TOrO, 4TOGb! ¥ KIHEHTa B aHHO#
pewuTb npobnemy? | 06nactu?

2

COUVATILHOE ®YHKLMOHVPOBAHME
CEMEVHOE ®YHK- COLMATIb-
TIMYHOE QYHK-
(Kr'\J :eo»:w:::: Hv:‘ E»( UMOHUPOBAHWE H:Eigruﬁ';‘:::h ';lgg(%\
WK oo woicn;, | 2P )
KIMEHT/AeTi; Knu- wnu ankoroneHas | (ApY3bA/ B3AMMOJIECTBME

nI0BeAeHME; BONPOCH! “ c
EHT/DOBMTEM I | 6o ooy o= | SABHCHMOCTS, Ce- | CBEPCTHAKI | KIMEHTA C APYTA

onexyue; kenr/ | 0T e | MeliHoe Hacunie, | opras- MU ATEHCTBANM
6paTbA n cecTpa; AyvoBHue w acrery. | CYAUMA. YouitcTBo | 3aumn/

KIVOHT M ADYTUS | (o oy | AP) NEHCTBO

“neHs| GeMbH) 8 rpynnax)

T it Ir
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Teopi U METOAUKa COLUANLHO PABOTHI
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KIMEHT 1 Apyrue ﬂé:i::‘ﬁyﬂfﬂ:;” ‘ nap) 4EHCTBO |
“neHs| GeMbH) 8 rpynnax)
TIONYHAEMAS UHOOPMALIUS: OLEHKA: OLEHKA:

Kaas WHGhOpMaLNs COOBILAETCH KMEHTON | bl Mponems:

WNV APYTUMA UCTOYHUKAMU? ByfibTe KOH- Kakue cunbl (pecypebl) | Kakue npo6nemel 1 TpyaHo-

KpeTHbL. VIHchOpMaUMs M AoKnan €CTb Y KIMEHTA A9 TOFO, | T BOSHAKAIOT Y KIHEHTa
TOGbI PEWNTL Npo- B aHHOM 06NACTH?
Gnemy?

200

Inasa 2

OnHOM U3 METOMMK BLIABNEHMA CUMbHBIX CTOPOH KNMEHTa ABNSETCA OLIeHKa
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